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POWERFUL BI AND DASHBOARDS BUILT FOR SALES 

Combining CRM and ERP data, 
analytics, data visualization and 
dashboards all in a single platform 
provides a powerful competitive 
advantage. That’s why SMP partnered 
with Qlik® to give you the edge in your 
sales efforts. 
 
SMP’s BI and dashboards help sales 
organizations improve their sales 
management activities, including 
forecasting of revenue and tracking of 
performance against goals. Sales 
managers can freely explore their 
team’s performance and pipeline, from 
high-level visualizations down to the 
individual transaction level, to quickly 
spot and respond to outliers and 
concerns. And because SMP is so easy 
to use, sales managers do not have to 
rely on analysts or IT to produce reports 

or answer follow-up questions. They 
can create their own territory and team 
analysis, integrating data from multiple 
sources, and discovery unique 
relationships between customer buying 
behaviors in relation to their activity. 
 
This results in a more predictable and 
effective sales process at the team, 
regional, and corporate levels. 
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IMPROVED SALES MANAGEMENT 

With SMP, sales managers gain 
immediate, up-to-date visibility into 
pipeline and progress against plan. Our 
BI and dashboards allow for virtually 
unlimited slicing and dicing of live, top-
to-bottom data, 
offering users a means 
to rapidly uncover risk 
areas in the business. 
Users can quickly 
visualize pipeline vs. 
forecast, track 
movements, and 
assess various selling scenarios. And 
with collaborative features, managers 
and staff can add context to activity 
through annotations, and share live, 
fully interactive planning sessions, in 
addition communicating data stories in 
planning and performance reviews. 
 

Traditional tools can produce pre-
defined reports centrally, but allowing 
sales representatives to gain their own 
insights based on individual criteria is 
not possible.  

 
With SMP, reps can freely explore 

customer and sales data to 
better pinpoint prospects for 
cross-sell and up-sell 
opportunities, promotions, and 
new products. Personalized 
target lists can be created and 

analyzed on-the-fly, while still improving 
the preparation for, and effectiveness, 
of customer interactions. 
 
The result is a highly tuned outbound 
sales effort with increased call volume, 
call quality, conversion rates, and 
revenue. 
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DRIVE QUALITY CUSTOMER INTERACTIONS 

Sales managers rely on insights from 
historical performance to better 
determine future forecasts, allocate 
resources, define target accounts, and 
appropriately set compensation and 
incentives. With SMP, business users 
benefit from an associative experience 
when analyzing win/loss performance 
and profitability. And data from SMP’s 
CRM system and your ERP system are 
easily combined into our BI, dashboards 
and self-serve visualizations for 
meaningful analysis. 
 
Sales reps are often challenged to 
identify the right customer targets with 
the highest propensity to buy. When 
new products or promotions are 
available, individual reps or local sales 
departments often lack the ability to 
fully take advantage. With SMP, users 

can quickly assess their customer and 
prospect base to find the right targets 
for cross-sell and up-sell opportunities, 
based on customer demographics, 
buying histories, and company strategy. 
 
Whether in the home office or on a 
mobile device, SMP helps users better 
prepare for customer interactions. 
Users gain critical insights about 
customer needs and potential product 
offers, leading to higher quality 
meetings and improved conversion 
rates. And with SMP’s mobile 
capabilities, customer information and 
insight can be made available to share 
with customers and vendor reps in the 
field. 
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MORE POWER FROM SMP CRM 

We know your SMP CRM system is 
central to your selling efforts. But 
SMP’s CRM becomes even more 
powerful with the addition of data 
analysis and exploration. Our BI 
solution unlocks the power of CRM 
information for better decisions, higher 
call volume, call quality, conversion 
rates, and revenue. 
 
SMP’s BI leverages our powerful 
integrations to combine CRM and ERP 
data provides even deeper layers of 
analysis.  
 
Anywhere, anytime mobility allows you 
to explore, analyze, create, and 
collaborate on any device, anytime 
there is a question. This empowers 
managers to work in any sales 
environment. 
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SMP combines CRM with business 
intelligence into one, easy-to-use platform. In 
addition to greater ROI and lower cost of 
ownership by having a single platform with 
both CRM and BI, SMP users have many 
strategies at their fingertips for uncovering 
hidden sales opportunities and with the 
support of self-serve data visualizations. The 
insights that these visualizations support can 
lead to new sales strategies.  
 
The key to success is action planning, which is 
made even easier by using a single system 
that combines CRM and BI. You can create 
and log your action plans inside of SMP using 
activities and make sure everyone on the team 
has a role and knows what they’re responsible 
for. By tracking your results and managing 

your progress, you will have a proven track 
record on your path to continuous 
improvement. 
 
Here are just a few ways SMP users use 
insight for better sales and marketing 
performance: 
• Generating new target lists, competitive 

replacement strategies and product add-on 
campaigns 

• Viewing activities and performance of your 
team to make sure nothing falls through 
the cracks 

• Identifying new lists for joint sales calls 
with your vendors 

• Sharing purchasing habits and interactions 
with your customers to reinforce the value 
you bring and earn new share of wallet 

According to Forbes Insights’ report, “Time to Get On Board with Self-
Service,” 69% of businesses with self-serve BI solutions say that it helps 

them identify new business opportunities.  

SMP CRM WITH BI 
UNCOVERS NEW SALES 
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IT’S EASY TO USE 

Distributors love our easy, intuitive, self-
serve interface. 
 
Self-Service Creation: Drag-and-drop to 
create your own visualizations — 
without technical expertise. 
 
Intuitive 
Use simple drag-and-drop interfaces to 
create flexible, interactive data 
visualizations. Explore data with smart 
visualizations that automatically 
adapts to the parameters you set — no 
need for developers, data scientists or 
designers. 
 
Smart Search 
Use natural search to navigate complex 
information to accelerate discovery. 
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Sales Management Plus is a leading CRM and 
business intelligence application designed for 
wholesale distributors. SMP is a “cloud-based” 
application that integrates with your ERP 
application to leverage important information 
such as accounts, contacts, and historical 
transaction data.  

Combining CRM with business intelligence, 
analytics, built-in marketing tools and native 
mobile apps is truly the next evolution in sales 
and marketing technology. Giving your 
executives and your sales teams access to 
data allows them to make faster, better 
decisions and out-compete the other 
distributors in your markets. 

The power of this integrated platform enables 
your team to: 

• Explore simple and complex data to 
find the hidden data relationships you 
didn’t know you could find. 

• Share knowledge across teams with 
push-button simplicity. 

• Interact with data through drag-and-
drop interfaces to create “smart” 
visualizations that adapt to your own 
parameters. 

• Combine insights from your ERP data, 
sales history and more all through a 
single, cost-effective platform. 

 
For more information please visit 
www.gosmp.com, or call (949)258-0410 
 
 
 
 
 

SMP’S INTEGRATED PLATFORM 
CRM, Analytics, BI & Marketing Execution 

WWW.GOSMP.COM 


